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A Message from the Board Chairman
 Community Services Foundation (CSF) is thrilled to announce the 17th Annual Make 
A Match Campaign, which will take place from November 1, 2019 to December 31, 2019. 
Every year, this campaign showcases the generosity of our supporters and we are excited 
for another impactful year in 2019.  
 Once again, I am proud to announce that CSF will match every contribution, dollar 
for dollar, made to CTF ILLINOIS (CTF), up to $1,000.00 for individual donations and up 
to $500.00 for corporate donations. Give $100.00 and CSF will double your contribution, 
resulting in a $200.00 donation to CTF. Further, 100% of your donation will be devoted 
directly to programming and services for the people supported at CTF. This year, CTF plans 
to use their Make A Match contribution to make enhancements to our Community Day Ser-
vice programming. With our facility improvements complete, it is time to fill our community 
day programs with equipment and supplies that will maximize their independent life skills: 
canvas and materials for our artists, costumes for our actors and dancers, cameras for our 
photographers, wood for our carpenters, and whatever else might help make dreams and 
goals into realities for the people we support.  
 We’re also excited to announce that CTF was, once again, selected by the Coleman 
Foundation for additional matching contributions. Through their program, if you give 
$175.00 or more online between November 1 and December 3, The Coleman Founda-
tion will graciously add $175.00 to your gift. Keep in mind, donations of $175 or more are 
matched by both Foundations. In essence, a donation from you of $175 will turn into a 
$525 gift to CTF. This additional match multiplies our impact even further, creating greater 
opportunities for the people we support.  
 I hope you consider supporting a worthy cause this holiday season. In order to max-
imize our collective impact, we are asking that you make your donations online at www.
givegab.com by searching for CTF ILLINOIS. You can also check our website and social 
media pages for the link as well as updates and stories about Make A Match. Thank you 
for continuing to support our mission. We could not accomplish our goals without your 
generosity. 

Best wishes for a happy holiday season,

Chris Higgins

Foundation Focus



                                                                          Community Services Foundation

A Message from the Executive Director
 This newsletter, like the ones that come before it and the ones that will follow, are filled with words and promise: 
promise of things to come, changes to be made, and examples of the hard work and dedication Community Services 
Foundation and CTF ILLINOIS has put into making our programs something to be proud of. While the words are essential 
to telling our stories, I want to take a moment to call upon a very old saying: “A picture is worth a thousand words.” There 
is a reason this saying has stood the test of time: hearing about all we have achieved is one thing, but seeing it is quite 
another. Starting in 2016, we pressed ourselves to think outside the big box; to find facilities that were more suitable to the 
needs, dreams, and desires of the individuals we support; to create innovative space and safe environments. At this time, 
I would like to introduce you to our newest day programs:

The RITA Center 
(Realizing Integration Through the Arts)
 The RITA Center is a day program for our individuals 
that enjoy learning through an arts-based educational cur-
riculum, advancing their education in: fine arts, dance, mu-
sic, drama, hobby exploration, and daily life skills.

Production Quest (gaining Quality from Unique 
Employment Strategies)
 A newly leased facility in Crestwood, this location was 
chosen because of the transportation accessibility and its 
flexible space which allows both production work and a 
community employment office to work alongside one an-
other in order to achieve each person’s unique goals for em-
ployment. 

THRIVE (To Honor and Realize an Independent 
Vision for Everyone)
 This unique, two-building complex is located just blocks 
away from the heart of Tinley Park off of Oak Park Avenue. 
We are excited to be able to provide supports for our indi-
viduals with the most complex needs in an environment that 
help people learn skills to reach maximum levels of indepen-
dence.  

Reynolds
 This space replaces two older buildings in Charleston. 
The new space is home to production work, senior supports, 
and a day program for diverse needs. With this facility, ev-
eryone will be able to be supported in one building while 
keeping their own space for their unique needs.

 Community Services Foundation and CTF ILLINOIS 
are proud to introduce our newest programs, all of which 
provide new opportunities for people with disabilities to 
achieve their highest levels of independence.

Sincerely,

Mary Pat Ambrosino



 Community Services Foundation (CSF) is proud to serve as the Fundraising and Development department for CTF 
ILLINOIS (CTF). Through these efforts, be it special events or grant procurement, CTF is able to focus more on what matters 
the most: the people we support. Take a look at some of our recent fundraising efforts, all of which benefit people with 
disabilities. For fiscal year 2020, CTF requested grants to assist in the areas of employee development and CTF’s commit-
ment to the arts. We are excited to announce that both grants have been approved by the CSF Board of Directors. CSF 
also continues to seek new Grant Funding partnerships through our Grant Writing Department. 

Fundraising in Action

Employee Development
Continuing education is vital to any organization that understands the value of change 
and growth. CSF and CTF are committed to providing staff with opportunities to deep-
en their knowledge of our industry and to develop skills that will allow us to better sup-
port people with disabilities. Already this year, we have partnered with a local Nursing 
School to train staff on common medical issues and staff have attended numerous oth-
er trainings, including an Open Minds conference in New Orleans, a trade conference 
in Bloomington, a two-day Mental Health workshop about Enhanced Illness Manage-
ment and Recovery in Normal, a Medicaid conference in Tinley Park, and a leadership 
conference that CTF co-hosted in Charleston. CTF is committed to understanding the 
needs of staff by providing internal trainings, co-hosting conferences with other pro-
viders, inviting industry-known experts to attend internal workshops, and creating our 
own curriculum for middle managers based on their own needs. CSF is proud to further enhance employee development 
efforts by providing a grant to CTF to fund future trainings for staff members. 

Commitment to the Arts
Participation in the arts, for all people, leads to increased self-expression, self-confi-
dence, and creativity. For people with disabilities, these increases lead to greater ful-
fillment, independence, life skills, and more. A variety of arts, including drama, music 
education, dance, singing, and fine arts, have long been linked to several benefits for 
people with developmental disabilities. People with disabilities, including mild to se-
vere cognitive delays and/or physical, behavioral, emotional, or developmental delays, 
often have difficulty with developing gross and fine motor skills, understanding or ex-
pressing emotion, communicating and verbalizing needs, interacting appropriately in 
social situations, and experiencing boosts in self-confidence and self-esteem. Partici-
pating in the arts has proven to be beneficial therapy in order to address, and ultimate-
ly overcome, these and other obstacles that people with developmental disabilities 
face.  CTF has seen these benefits firsthand through our arts-based programming including 9 Muses, Creative Crafters, The 
Painted Turtle, and the RITA Center. CSF is honoring CTF’s commitment to the arts through a grant for the salary of an Art 
Director who will develop arts-based curriculum to use throughout our community day service programs. 

Grant Funding Partners
CSF also believes in partnering with other grant providers to enhance the resources and options available within our com-
munities for people with disabilities. We have partnered with the ICDD to fund training for parents and families in Central 
Illinois as they transition from high school to adult supports and with United Way to support community employment for 
adults with disabilities. Most recently, Senator Michael Hastings was able to secure a capital grant from the State of Illinois 
for $250,000.00 worth of capital improvements to our Orland location. We are ever thankful for these partnerships and CSF 
is honored to offer grant writing supports for CTF ILLINOIS so that we have the chance to partner with other funders in 
order to support the efforts and programs of CTF. 

None of our events would be possible without the support of our amazing sponsors. Please see 
the insert to take a look at the wonderful supporters of the events we’ve held thus far in 2019.



Recognizing Direct Support Professionals Beyond DSP Week

MISSION STATEMENT
To develop and create opportunities for individuals with disabilities that will support and inspire independence.

 Every September, Direct Support Professionals (DSPs) across the United States 
are honored through DSP Recognition Week. The week is meant to show apprecia-
tion for the direct care staff that work day in and day out for people with disabilities, 
including the people supported at CTF ILLINOIS. Without DSPs, our agency simply 
would not exist. DSPs are so much more than staff members. They are a helping 
hand when someone you love needs assistance. They are a teacher when your family 
member wants to learn a new skill. They are an advocate when someone might not 
be able to use their voice. They are the heartbeat of our agency and they deserve 
more than just a national week of recognition. They deserve to earn a living wage. 

 The “They Deserve More” Coalition has been working hard to be the driving 
force behind increased wages for DSPs. After nearly a decade of not receiving state 
increases, 2017 finally brought an increase to DSP wages. Since 2017, two rate in-
creases have been approved by state legislation. With a new minimum wage in-
crease set to hit Illinois in 2020, DSPs will only be making about 30% more than 
minimum wage workers, with plenty of opportunity for higher pay in other industries. 

 DSPs do not take this job because it is easy: they take this job because they are 
passionate about the people supported at CTF ILLINOIS. Unfortunately, increased 
costs of living and wages that do not reflect the hard work they do every day force 
people out of jobs they love – and force a high turnover rate for your loved ones. 
People with disabilities deserve more and so do our dedicated DSPs. Community 
Services Foundation and CTF ILLINOIS are proud to fight alongside the “They De-
serve More” Coalition and to advocate for increased wages for DSPs. We are very excited that, in June, another step in the 
right direction was achieved. The state of Illinois, for the first time in over ten years, approved a 3.5% rate increase for resi-
dential and community day service providers. Unfortunately, this increase will not solve the DSP staffing crisis: it is simply not 
enough to make a vast difference when compared to the lack of funding for the last decade and as the state minimum wage 
increases alongside it. 

 While we may not yet be where we want to be for our DSPs, we will continue to fight and we hope you will join us. To find 
out more about how you can help, please visit www.theydeservemore.com or call one of our Advocacy Centers.

None of our events would be possible without the support of our amazing sponsors. Please see 
the insert to take a look at the wonderful supporters of the events we’ve held thus far in 2019.

DOWNSTATE AREA: Jeremy Collins
Jeremy works at Coolidge CILA home and has been an employee of CTF for over ten years. 
Jeremy is a dedicated employee with a big heart. He has formed a lasting bond with every 
individual he supports and they all love when he is scheduled to work. He cares so much 
for the individuals at Coolidge and makes sure their needs are meant. Jeremy, you are a 
rock star! Thank you for everything you do. Your hard work and dedication to CTF got you 
voted for Employee of the Year! Congratulations on this 
well-deserved recognition!

SOUTH SUBURBAN AREA: Candida Santiago
Candida, the site supervisor at Orland Park RITA, has 
worked at CTF ILLINOIS since 2004 and she is one of the 
most hard-working, dedicated staff we have. On top of 
being a great resource for all of the staff, she is always ad-

vocating for those we support. When Candida noticed that most of the senior group 
cannot afford to pay for the community outings we have available, she took it upon 
herself to collect funds so the senior group could go out and have an amazing day. 
Thanks for everything you do, Candida, and congratulations on Employee of the Year!

Congratulations to CTF ILLINOIS’ Employees of the Year



                                                                                   Making A Difference In Illinois

Support Your Local Artists and Crafters

9 Muses
 9 Muses is located in the heart of Downtown Charleston. 9 Muses Art Studio pro-
vides support to 11 artists who have a wide range of skills. In addition to traditional 
canvas work, artists at 9 Muses have been working on combining their unique skills 
to create custom mugs, cups, and tumblers! 

 We are on our 18th Custom order – and they keep pouring in! To order your 
custom mug, cup, tumbler, or wine glasses, please call 9 Muses at (217) 345-1410, 
email Josh at joshbenton@ctfillinois.org, or send a messenger request via the 9 
Muses Art Gallery Facebook Page!

 Most of our supporters know that, over the past several years, Community Services Foundation has helped CTF IL-
LINOIS (CTF) in downsizing large day programs into smaller, more specialized programs that focus on the talents of the 
people we support. But, did you also know that many of these programs can create custom orders for you and your friends 
or family? 9 Muses, Creative Crafters, and The Painted Turtle are the perfect places to shop for your holiday needs.

Creative Crafters
 Creative Crafters, also located in Charleston, has made their niche in refur-
bishing furniture and in making custom signs – including wedding work! April 
loves working on custom work because she enjoys painting things for people. 
George and Austin have a knack for refurbishing furniture! Austin’s largest piece 
was a curio cabinet that he stripped, sanded and repainted to a beautiful bright 
white color. 

 To order your custom work, call Creative Crafters at (217) 345-3775, email 
Amanda at amandahonn@ctfillinois.org, or send a messenger request via the 
Creative Crafters Facebook Page!

The Painted Turtle
    The Painted Turtle is an Art Studio located in Tinley Park, and they have been creating 
a variety of custom pieces since their opening in 2016. The Painted Turtle has 24 artists, 
all of whom have a variety of styles ranging from semi-realistic to modern abstract. Artists 
love to explore other mediums, too, like wood burning and making outdoor displays. 
From canvas paintings or painted wine bottles to wreaths or candle holders, artists at the 
Painted Turtle can create a gift customized to anyone on your list! 
 
    To order from The Painted Turtle, call (708) 429-1260, ext 3870, email Jenny at jenni-
ferbullard@ctfillinois.org, or send a messenger request via The Painted Turtle Facebook 
Page!

Holiday Cards for Sale
 Thanks to the talented artists at 9 Muses and The Painted Turtle, CTF ILLINOIS is pleased to announce a Holiday 
Card Sale! Holiday Cards will come in packs of 10 and are $10.00 each. Each pack will be a multi-design package fea-
turing designs from various artists supported at CTF ILLINOIS. Plus, 100% of the proceeds for Holiday Card sales will 
go to the artists who created the designs. That’s right – every cent made above the cost of production and materials 
will go to 9 Muses and The Painted Turtle artists. What better way to spread Holiday Cheer than by supporting our 
local artists? Please see the enclosed form to order. 
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Foundation Focus 
is a publication of 

Community Services Foundation, 
a nonprofit corporation.  

Its mission is to develop and create 
opportunities for individuals with 
disabilities that will support and 

inspire independence.

CSF has designed our website to provide our readers with up-to-date regulatory, 
educational, and advocacy information. CSF will also be host to multiple events 
that will provide our communities with opportunities to learn, share, and contribute.  
Please make sure you add us to your favorite list and visit often at www.csfil.org.

In March 2019, Cosgrove Construction became an Honored Society 
member, sponsoring CTF ILLINOIS’ Frankfort CILA home. Cosgrove Con-
struction offers a complete range of construction services as a General 
Contractor with the ability to self-perform carpentry, painting, and deco-
rating. Thanks to their generosity, the gentlemen at Frankfort have been 
able to purchase a new patio set and grill. They were also able to see 
The Blue Man Group, something they’ve been wanting to do for quite 
some time. Not only has Cosgrove Construction’s sponsorship helped 
financially, they have already begun to form lasting relationships. In May, 
the guys of Frankfort invited staff mem-
bers from Cosgrove Construction over for 
dinner. Cosgrove Construction is a busi-
ness deeply rooted in family values and 
this partnership shows their commitment 
to those values and to their community. 
We want to thank Cosgrove Construction 
for their support through the Honored 
Society Program. You have already made 
such a positive impact on the gentlemen 
of Frankfort CILA. Interested in becoming 
an Honored Society sponsor? Please con-
tact Kathi at (708)429-1260, ext. 3342 or 
kpeteroccelli@csfil.org.

Honored Society Spotlight: 
Cosgrove Construction
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